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The Two Counties Trust
Stage 3 (escalation) Complaints Form

1. Using this form
This form is only to be used if you have already raised a formal Stage 2 complaint and you remain dissatisfied and wish to take the matter further. Please note that a written request to escalate to a Stage 3 Complaints Panel Hearing must be submitted within 5 working days of the receipt of the formal Stage 2 response, setting out why your complaint is not resolved using this form. 

2. Your details
	Your Name:
	

	School to whom the complaint relates:
	

	Student’s name (if applicable):
	

	Your address including postcode:
	



	Daytime telephone number:
	

	E-mail address:
	



	3. Your complaint at Stage 3

Please set out below the specific aspect (s) from the response to your formal Stage 2 complaint you wish to take further. 

Please note that you may only raise matters which were the subject of your formal Stage 2 complaint where you wish to take the matter further. Other items, unrelated to the subject and outcome of your formal Stage 2  complaint, will not be considered and will be excluded. 

	















	4. What resolution are you seeking?

	















5. Other documents

	Are you attaching any new documents?			Yes		No  (delete as appropriate) 

Please do not resubmit documents which have already been submitted or responded to as part of your formal Stage 2 complaint. 

Duplicate copies of documents will be removed.

	


Signature: 

Date: 





Official use only



	Date received:
	

	By whom:
	

	Date acknowledged:
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